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FREQUENTLY ASKED QUESTIONS 
Fire Tech  
 

 

www.Fire-Tech.com | info@fire-tech.com  
 

1. COURSE FORMATS  

1. What are the different course formats you offer?  
 
We have four different course formats.  
 
Week-Long. The first is week-long courses that take palace Mon-Fri with a choice of a 
full day 10am-3pm UK time (including 2 tea breaks and an hour lunch), or a shorter 
version for 2 hours a day (for kids aged 12-17) or 1.5 hours a day (for kids aged 8-12).  
 
Part-time. Our second format is part-time courses, which take place once a week for 5 
weeks. In total you have 5 sessions. Each session lasts 2 hours for seniors (age 13-17), 
or 1.5 hours for juniors (age 8-12). 
 
Self-guided. Our third format is self-guided courses, which are heavily independent 
learning based, where we give students the course materials which they can follow in 
their own time. Along with the material, students also have a weekly 1-hour check-in 
with a tutor over a live Zoom call to get the student started and answer any questions 
they may have. This course takes place once a week over a span of 5 weeks.  
 
Experiences. Lastly, our fourth format is experiences, which are one off session around 
a chosen subject. They ask as a taster session or an introduction to the way classes 
are taught here at Fire Tech, as well as an introduction to that subject. 
 

2. What is the schedule for the week-long intensive session? 

1 hour: Session 1 
15 min break 
1 hour: Session 2 
1 hour: Lunch break 
1 hour: Session 3 
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15 min break 
45 minutes: Last session 4 

3. What is the difference between the week long 2 hour and 5 hour sessions? 
 
Both formats cover similar content. The 5 hours a day course covers the content in 
more depth and detail as students have more time with the tutor. The 2 hours a day 
course is slightly compact as we do try to cover the same content. The 5 hours a day 
course works out to cover 20 hours of learning, whilst the shorter sessions cover 10 
hours of learning.  
 

4. How do you deliver the self-guided courses?  
Our self-guided courses are heavily independent learning based, where we provide the 
course material via an online learning platform, and students go through the material in 
a set order in their own time. This format is still interactive as the course includes 
weekly check-in calls over Zoom with a tutor. 
 

5. Do children receive certificates at the end of online courses? 
Yes, all certificates are digitally sent on the last day of the course.  
 

6. Do you require a minimum language level to participate in your program?  
Yes, English level needs to be Good/Very good as all classes are delivered in English. At 
least B2 for Cambridge rating. 
 

2. COURSE DELIVERY  

1. How are courses delivered?  
Our classes take place over live Zoom calls. When you book with us, you will be sent 
user login details for our Discourse Classroom. This is where we post all the course 
material, as well as the link to the Zoom call for the day.  
 

2. Is my laptop sufficient? 
For our courses, we do require having either a laptop or a computer. Here is the 
requirements link to see if your laptop is sufficient for our courses 
:https://www.firetechcamp.com/remote-learning-system-requirements/  
 

3. Can I use a Chromebook? 
For our courses, we do require having either a laptop or a computer. Unfortunately, a 
chromebook will not be sufficient for our courses. Here is a link to our system 
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requirements: https://www.firetechcamp.com/remote-learning-system-requirements/  
 

4. Can I use an iPad? 
No. An iPad is not sufficient.  
 

5. What needs to be downloaded before the course starts? 
In your welcome email you will receive details on any required downloads. These will 
also be posted in your classroom. When you book you will be able to login via this link 
https://classroom.firetechcamp.com/ and you should find a welcome message with 
the relevant downloads for your course.  
 
If you have any issues downloading the content, we have an onboarding session you 
can attend a session an hour before the first first day of the course. You can find the 
Zoom link to this onboarding session on the same email you found your login details on 
 
  

3. REFUNDS  

1. Do you offer refunds?   
Yes, with one weeks’ notice. Please take a note and pass it on to the customer service 
team. Advise parent refund process can take 5-10 business days.  
 
What if a student needs to miss a class?  
Please let us know ahead of time if a student is going to miss a class and your tutor 
can arrange some additional material for the missed class. We do not pro-rate for 
missed classes and we are unable to send you the videos from the classes.  
 

 

4. SAFEGUARDING  

1. What is your ratio of staff members per student?  
8 to 1, or better in classes. 
 

2. Are the teachers qualified to teach foreign students? What are the qualifications 
required?  
Fire Tech teaches technology skills. Many of our tutors come from the UK’s best 
universities and are studying or have completed studying programmes such as 
computer science, graphic design, engineering or related disciplines.  
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3. Do tutors have police background checks?  
Yes. All tutors are DBS checked. 
 

4. Who do I contact at Fire Tech if I am facing any issues?  
You can contact us via email on info@firetechcamp.com or by giving us a call on +44 
203 950 7310. Our lines are open Mon-Fri 9am-5:30pm UK time. 
 

5. Do you record the sessions?  
The sessions are recorded for safety and security purposes only. The recorded 
sessions can not be shared with anyone outside the Fire Tech organisation.  
 

6. Do other families/sessions have access to the sessions?  
No. Only the students who have signed up to that class will have access. The tutor has 
the ability to control who is in the classroom.  
 

7. How strict are the age requirements? 

We have a 6 month leeway for the age requirements, excluding those under the age of 
8. If they are not 8 years old, they can not enrol on the course.  

 
 

5. ASSETS  

1. Do you have any student testimonials?  
Yes - please see here -  https://www.instagram.com/p/BzNemmGHiN6/  
 

2. Do you have any parent testimonials?  
Yes - please see here - https://www.instagram.com/p/BtQbWIDHLBQ/ You may also 
want to share this video of some of Fire Tech’s tutors - 
https://www.instagram.com/p/Bt3ELeyntq2/ 
 

3. Do you have a brochure?  
Yes, please see here 
https://cdn.firetechcamp.com/wp-content/uploads/2020/09/01162026/Fire-Tech-Onli
ne-Brochure-202008_UPDATED-BY-JILL-1.pdf 

 
 

https://www.instagram.com/p/BzNemmGHiN6/
https://www.instagram.com/p/BtQbWIDHLBQ/
https://www.instagram.com/p/Bt3ELeyntq2/
https://cdn.firetechcamp.com/wp-content/uploads/2020/09/01162026/Fire-Tech-Online-Brochure-202008_UPDATED-BY-JILL-1.pdf
https://cdn.firetechcamp.com/wp-content/uploads/2020/09/01162026/Fire-Tech-Online-Brochure-202008_UPDATED-BY-JILL-1.pdf

